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YOUR CRYSTAL EXPERIENCE
Welcome to the world of Crystal,
where the experience is precisely
what you dream it to be, and much
more. All-inclusive journeys by Ocean,
River, Yacht Expedition and Air span
the globe offering today’s charter,
meeting and incentive planners an
incomparable selection of award-
winning experiences to motivate,
reward and entertain your most
discerning clients. From full-ship
charters for grand events to exclusive
meetings and boutique incentive
programs, our expert team takes
your vision and brings it to life.
Team-building events, individual
enrichment, celebratory occasions
— everything is tailored to exceed
your expectations, making your

next event uniquely memorable

and highly rewarding.
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CRYSTAL CRUISES
THE WORLD’S MOST AWARDED LUXURY CRUISE LINE

With more World’s Best awards than any other cruise spaces ideal for all manner of meetings and events,
line in history, Crystal's 848-guest Crystal Symphony and elegant lounges ideally suited for celebrations.
and 980-guest Crystal Serenity deliver an unrivaled Spacious staterooms are generously appointed, most
combination of exclusivity, luxury, and the ultimate in with private verandahs, and Penthouse Suites with
security and privacy. A commitment to innovation personal butlers are perfect for that star performer
features the stunning reimagination of both ships to or all-important client. Whether you travel with a small
offer more suites, more specialty dining and open group or choose to make the entire ship your own,
seating, and more high-tech amenities including free, the roster of enrichment, entertainment, dining venues,
unlimited Wi-Fi. With space and service ratios among shoreside adventures, and professional capabilities

the industry’s highest, our ships offer an array of public affords endless options with all-inclusive value.

STARLITE CLUB

> ALL-INCLUSIVE SIGNATURE HALLMARKS

> Acclaimed dining in up to nine elegant > Complimentary men’s and women’s steam and
venues, including Nobu Matsuhisa’s only sauna at the Feng Shui-inspired Crystal Life Spa

sea-going restaurants
> FREE, unlimited Wi-Fi

> Unlimited fine wines, premium spirits,

and champagne > Crystal Visions® Enrichment Series, featuring

interactive and engaging presentations from

> All gratuities for housekeeping, bar and leading world experts, celebrities, authors
dining staff throughout the ship and ambassadors*

> Wellness programs with classes in yoga, > Enrichment through the innovative Creative
mat Pilates and Spinning®, PGA golf instruction, Learning Institute and Computer University@Sea
and fully-equipped Fitness Center with classes in diverse topics from photography

and digital filmmaking to world languages and art

*Available upon request for charters
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CRYSTAL RIVER CRUISES

THE WORLD’S MOST LUXURIOUS RIVER CRUISE LINE™

Sailing enriching itineraries to regal and enchanting
destinations along the Danube, Rhine, Main and Moselle
rivers, Crystal River Cruises features Europe’s only all-suite
river ships, with butler service for every suite. A tempting
and enriching alternative to customary hotel conference
halls and meeting rooms, the 154-guest Crystal Mozart
commands the Danube as the largest and most spacious
river ship in Europe, while our four new 106-guest sister

ships — Crystal Bach, Crystal Debussy, Crystal Mahler and

WATERSIDE

> ALL-INCLUSIVE SIGNATURE HALLMARKS

> All-suite, butler-serviced accommodations >
> All gratuities, shipboard and shoreside >
> Michelin-inspired, farm-to-table dining >

> Unlimited fine wines, premium spirits, >
champagne and beers

> 24-hour in-suite room service from Waterside >
Restaurant and self-service specialty coffee,
teas, wines and non-alcoholic beverages

6 |

Crystal Ravel — are Europe’s only all-suite, all-balcony
river ships. All feature exceptional social spaces ideal for
all manner of meetings and events. Celebrate your top
performers with command performances in Vienna or
Budapest, and conduct power lunches over Michelin-
inspired cuisine and Rieslings from the nearby Wachau
Valley. The vast Crystal Collection of inclusive shoreside
experiences caters to individual preferences, while the

optional Design Your Time offers personalized pursuits.

FREE, unlimited Wi-Fi
Daily yoga and fitness classes
Onboard entertainment and enrichment programs

In-suite iPads with voyage information and daily
selection of electronic international newspapers

Complimentary transfers between the airport
and the Crystal River ship (on embarkation and
disembarkation days)

CONTACT CRYSTAL’S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797
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OUR YACHT

is your YACH'T

ONE OF THE WORLD'S BEST
SMALL-SHIP OCEAN CRUISE LINE
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CRYSTAL YACHT EXPEDITION CRUISES
WHERE LUXURY ROAMS FREELY

A sojourn to the playgrounds of the West Indies, on ritzy St. Barts and golf on St. Kitts. On journeys

the archipelagos of the Adriatic and Greek Isles or exploring the Dalmatian Coast between Venice and

the soaring marvels of the Emirates is a breathtaking Dubrovnik, majestic cliffs overlook turquoise bays
experience, especially aboard the all-suite, butler- and cultural wonders. Dazzling architecture beckons
serviced Crystal Esprit. Welcoming just 62 guests, throughout the United Arab Emirates, and historical

the Crystal Yachting Lifestyle is defined by luxurious treasures await in Israel, Egypt and Oman. Every itinerary
contemporary spaces, Michelin star-inspired cuisine and offers complimentary Crystal Adventures ashore, both
highly personalized service rivaling any of the land-based cultural and active, as Crystal Esprit explores harbors
hotels in the destinations to which she travels. In the simply not accessible to larger ships. This intimate yacht
West Indies, your clients can hobnob with the hipsters is an excellent option for a full-ship charter.

COMPASS ROOM . %Y PATIO CAFE

> ALL-INCLUSIVE SIGNATURE HALLMARKS

> At only 62 guests, Crystal Esprit offers a > Choice of two Crystal Adventures shore
blissful retreat from crowds or lines excursions in nearly every port
> 31 suites featuring plush king-sized beds, > Private marina boasting equipment for
the finest linens and spa-like bathrooms snorkeling, kayaking, paddle boarding, jet skiing,

and Wider 32 Speedboat
> Butler service and gratuities for every suite

> The industry’s only private two-person
submersible for underwater discoveries
(Subject to Operational Guidelines; available
at additional charge)

> FREE, unlimited Wi-Fi

CRYSTALCRUISES.COM | 9
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CRYSTAL YACHT EXPEDITION CRUISES
EXTRAORDINARY ADVENTURE

From the World’s Most Awarded Luxury Cruise Line A focus on the award-winning hallmarks of the

comes the world’s largest and most spacious luxury all-inclusive Crystal Experience — superior service,
expedition yacht, Crystal Endeavor. With a sleek design abundant space, all-inclusive quality, exceptional choices
and anchor-free dynamic positioning technology, she and intriguing destinations — ensures Crystal Endeavor
is built to PC6 Polar Class specifications to explore the will appeal to today’s most discerning travelers seeking
farthest reaches of Earth, from the Arctic to the a higher standard of luxury and intrepid adventure.
Antarctic, and far-away lands in between. Debuting 2020.

OPEN DECK*
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> ALL-INCLUSIVE SIGNATURE HALLMARKS

> All-suite, butler-serviced accommodations will > Beautifully designed social spaces for entertainment
be among the largest of all expedition ships: and relaxation, from the expansive Crystal Life Spa
generously appointed suites and penthouses and two-story solarium pool to Crystal’s signature
with private verandahs, high-tech amenities, panoramic Palm Court and the only casino on an
walk-in closets, gorgeous bathrooms, and more expedition yacht

> Unmatched culinary choices serving Crystal’s > An experienced team of Expedition Leaders on every
acclaimed Michelin-inspired cuisine in multiple voyage; subject-matter experts hosting small-group
open-seating venues including specialty dining exploration and unique encounters on dozens of
and Nobu Matsushia’s celebrated fare; wine complimentary and impromptu excursions, supported
sommeliers offering insight and an endless by state-of-the-art equipment for rare discovery
pour of renowned vintages by land, sea and air

CRYSTALCRUISES.COM | 1



CRYSTAL AIRCRUISES
PRIVATE CHARTER JET | GLOBAL JOURNEYS

Design your customized AirCruise itinerary to exacting flatbed seats, a dedicated stand-up bar and social lounge,
specifications and immerse yourself in the heart of a team of Crystal Skye Attendants proficient in multiple
civilizations both ancient and modern. A Crystal Skye world languages, and an Executive Chef preparing
private charter allows for global travel on the most Michelin-inspired cuisine. Working with a team of experts,
customized terms, perfectly suited to the needs of curate a Crystal AirCruise for up to 88 guests, staying

any group. Our lavishly outfitted Boeing 777 has been at the finest hotels and resorts selected by you, while
completely transformed to the highest standards of enjoying exclusive access to places of rare beauty and
aviation design, featuring handcrafted, fully-reclining cultural significance.

CRYSTAL SKYE LOUNGE
\ - - /

- —

BOMBARDIER GLOBAL
EXPRESS XRS

CRYSTAL LUXURY AIR
ELEVATED PRIVATE LUXURY ON DEMAND

For on-demand private jet service with sky-high HD TVs and relax in the jet’s leather executive seating and
capabilities, Crystal Luxury Air caters to your most elite sleeping quarters for six. Customizable menus of world-
clientele. The epitome of seamless efficiency, Crystal’s class cuisine and fine wines and premium spirits make the
Bombardier Global Express XRS allows you to conduct perfect pair for airborne business dinners. Whether you're
business in flight with three spacious cabins configured all business or treating VIPs to a jet-setting getaway,

to accommodate professional needs, with uninterrupted Crystal Luxury Air will take you there in privileged style.

connectivity and high-tech capabilities. Stream iPod-
controlled entertainment on 24- and 32-inch widescreen

12 | CONTACT CRYSTAL’S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797






CRYSTAL MOZART
THE VINTAGE ROOM v

CRYSTAL MOZART
THE COVE

PEAK PERFORMANCE

COMPELLING OPTIONS FOR YOUR GROUP

At Crystal, we believe travel is the ultimate reward for a job well done;
opening doors and providing experiences your top producers and key
audiences might not plan for themselves to create memories that will last
them a lifetime. With Crystal offices all around the world, we have our
hands on the very touch-points of high-end experiential travel, allowing us
to introduce your clients to exotic places and new cultures through

authentic, immersive experiences.

A full-ship charter is the ultimate exclusive experience, perfect for corporate
events, product launches, family celebrations, as well as affinity and special
interest groups. With exclusive rights to the vessel, your group is assured
complete privacy and confidentiality, and the flexibility to design every
aspect of the voyage, from location and departure times to onboard menus,
excursions ashore, special entertainment and ceremonies, and so much
more. For smaller groups, carefully crafted events and exclusive activities

will make your guests feel like the VIPs they are.

14 | CONTACT CRYSTAL’S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797



THE CRYSTAL ADVANTAGE

CHARTER, MEETING & INCENTIVE BENEFITS

An award-winning fleet of elegant vessels to perfectly suit
your group and event, from intimate private yacht and river retreats
to full-ship charters and extravagant air journeys

Numerous onboard spaces to accommodate a wide variety business
activities and special occasions

World-class dining in a diverse array of open-seating venues, with
complimentary fine wines, premium spirits and other beverages

Complimentary gratuities for all dining and housekeeping staff

Complimentary gratuities for all shoreside experiences
(River and Yacht Expedition only)

Complimentary wellness and fitness programs, including daily classes

Variety of entertainment and enrichment options including
Broadway-style production shows, intimate piano performances,
Crystal Visions® Enrichment Program lecture series, Resorts World at Sea
casino, recent-release movies and nightly dancing (Ocean)

FREE, unlimited Wi-Fi available across
multiple devices across all ships

An extensive selection of Crystal Adventures ashore, with dozens
of complimentary options aboard River and Yacht Expedition voyages

The most sophisticated in-suite technologies, including:
interactive TV system with complimentary movies on demand,;
extensive music library; ambient lighting and temperature controls;
bedside iPad directory (River and Yacht Expedition only)

 CRYSTAL SYMPHON CRYSTAL SERENHT V=5
SILK SEAHORSE POOL
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SUI'TE
RETREATS

Suites and staterooms aboard Crystal ships are blissful private
havens with abundant space to relax after the day’s adventures >
and the evening’s celebrations. Appointed with luxurious amenities,
high-tech conveniences and all the comforts of home (plus much
more), Crystal accommodations are a retreat unto themselves.

Most guest rooms and suites offer private verandahs for taking

in breathtaking views and invigorating sea breezes, and all are
designed with Crystal’s signature casual elegance and style.

CONTACT CRYSTAL’S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM d
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> ALL-INCLUSIVE DISTINCTIONS

> Private butler service offered for every > Writing desk/vanity area
suite throughout the ships (for River and )
Yacht Expedition suites; for Penthouse > Separate seating area

category and above on Ocean ships) . Complimentary guest laundry

» 24-hourin-room dining > Flat-screen, HD TVs with integrated

> Designer ETRO bath amenities options for entertainment and voyage
programming on demand

> Dual vanities, bathtub and shower
in spa-like bathrooms > Complimentary bottled water and

soft drinks provided

> 100% Egyptian cotton linens
> Complimentary wine, beer and

> King-sized beds in most guest suites select spirits upon request
and staterooms

CRYSTALCRUISES.COM | 17



> DELECTABLE DISCOVERIES

> All-inclusive dining experiences > Classic and Modern Cuisine served in
throughout the ships (Vintage Room Waterside Restaurant (Ocean and River)
dinners aboard Ocean and River at an
additional charge) > The Bistro for light snacks, desserts,
coffee, tea and wine throughout the day
> Complimentary specialty dining at Nobu and evening (Ocean and River)
Matsuhisa’s only sea-going restaurants
and Italian-inspired Prego (Ocean) > Open-seating dining throughout all ships

Indoor/outdoor seating venues aboard
Crystal Yacht Expedition Cruises

> Unlimited pours of fine wines, premium >
spirits, beers and champagne

Open-air, pop-up bar aboard
Crystal River Cruises

> Unlimited gourmet coffee and espresso >
drinks, teas, soft drinks and bottled water

> 24-hour in-room dining

18 | CONTACT CRYSTAL'S CM|I SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797



FILAVORS
of the WORL.D

Crystal’s acclaimed culinary experiences await your top clientele, from
the al fresco Patio Cafe aboard Crystal Esprit and the timeless elegance of
Waterside Restaurant aboard Crystal River and Ocean ships, to the signature
specialties of Master Chef Nobu Matsuhisa and intimate wine-pairing dinners
on Crystal Symphony and Crystal Serenity. A vast selection of venues and
culinary delights is available to suit your group’s specific tastes from early-
risers’ breakfasts through late-night cravings. Open seating througho
ships invites your clients to dine at their leisure. Private dining
experiences alf‘%lso easily arranged for your group.



at your

SERVICE

It begins with welcoming each guest aboard by name and is punctuated
with genuine responses of “my pleasure” at each request. Crystal’s celebrated
service is one of the cornerstones of the renowned Crystal Experience, making
every traveler feel as though they’ve arrived “home” from the first moment t
embark. From everyday delights to over-the-top special arrangements, our ¢
expertly meets and exceeds the wishes of our guests. When treating your cli
or groups to a Crystal journey, you can be certain that your program will be

curated with the personalized attention that sets Crystal apart.

AT CMISALES



> GENUINE. PERSONALIZED. AWARD-WINNING.

> Every crew member selected for exceptional > Concierge services, by affiliate members
character and dedication to excellence of the Austrian section of the prestigious

"Les Clefs d'Or"
> Among the highest crew-to-guest ratio

in the industry > All sommeliers certified by the

Court of Master Sommeliers
> Shore Excursions Manager available for

consultation, even while in port > Airport transfer service
(all River and Yacht Expedition voyages;
Crystal Penthouse on Ocean)

CRYSTALCRUISES.COM | 21



> ACCOMMODATING SPACES

> Waterside Restaurant accommodates
groups of approximately 100 (River)
to 500 (Ocean) guests

> The Vintage Room aboard Ocean and
River ships is ideal for optional private
VIP dining experiences

> Palm Court is the perfect spot for
daytime peace and quiet, and evening
cocktail receptions and dancing
(Ocean and River)

> Specialty restaurants and lounges aboard
Crystal Symphony and Crystal Serenity
can transform into private venues for
more intimate parties

>

>

>

>

The Hollywood Theatre is equipped
with comfortable seating and projection
technology (Ocean)

Two Hospitality Suites aboard Crystal
Serenity are offered complimentary to group
programs, each equipped with desks, chairs,
a sofa and flat-screen TV with DVD player

Venues like the Stardust and Starlite Clubs
and Galaxy Lounge on Crystal Symphony and
Crystal Serenity are ideal for presentations to
larger audiences and private receptions

Intimate spaces like the Connoisseur Club,
The Cove Bar and The Bistro Café — cater to
small groups and mingling (Ocean and River)

22 | CONTACT CRYSTAL’S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797



the BOARD ROOM,
REIMAGINED

Whether your travel is strictly business or you're serious about leisure

and enrichment, Crystal ships can accommodate the needs of your

group. Private dinners, cocktail receptions, meetings of the minds,

speaker presentations and networking events are all possible while
exploring the world. Crystal’s dedicated staff will work with you to

plan your journey’s events and necessary spaces and configurations

— virtually all customizable to perfectly suit your occasion. -
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> CHOICES TAKE CENTER STAGE

> Elaborate stage shows performed twice
nightly in the Galaxy Lounge aboard
Crystal Symphony and Crystal Serenity

> Recent-release films shown in the
Hollywood Theatre aboard our Ocean
ships, and on-demand in guest suites
and staterooms aboard all ships

> Live piano music and interactive
performances every evening in
The Cove aboard River and Yacht
Expedition voyages, and in the Avenue
Saloon aboard Ocean journeys

>

>

>

>

>

Ambassador Hosts and dance lessons
on every Ocean sailing

Crystal on Broadway available on
select Ocean & River voyages
(optional on charters)

Special performances by local entertainers
aboard select River sailings

Enriching presentations and Q&A sessions
with esteemed world leaders, celebrities,
authors and destination experts (Ocean)

Piano sing-a-longs in the Avenue
Saloon (Ocean) and The Cove on
River and Yacht voyages

CRYSTALCRUISES.COM
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¢« WORLD of
DISCOVERY

_Reaching far past the boundaries of the corner office and

gc.)._nference room, Crystal journeys venture to the worle

Ost captivating destinations on itineraries designed to int

enrich and enchant even the savviest travelers.






SPAN
the GLLOBE

From South America to the South Pacific, the North Cape, the West Indies
to Western Europe, and every dream locale in between, Crystal voyages

create the ultimate incentive for your clients or group. Choose the perfect

journey from hundreds of curated itineraries that showcase the cultural, "
culinary and thrilling pursuits of each region. Or, chart your own course =

with custom routes for full-ship charters. Follow the footsteps of Catherine

the Great in St. Petersburg, and explore the heritage of Mozart in Vienna.

Contemplate the sacred temples of Angkor Wat, or rub elbows with the

cognoscente in Monte Carlo. Dive into the colorful world that lies beneath

the sea in the islands of Australia and the Caribbean. Wherever your

imagination wanders, Crystal can take you there.

T CMISALES@CRYSTALCRUISES.COM OR 1+888-211-8797




CRYSTAL CRUISES
>

>

>

>

Voyages of 6 to 24 days to Africa,
Alaska, Asia, Australia & New Zealand,
Caribbean, European Rivers, Hawaii

& South Pacific, Indian Ocean,
Mediterranean, Middle East & Holy
Land, New England & Canada, Northern
Europe, Pacific Coast & Mexican Riviera,
Panama Canal, Seychelles, South
America, Trans-Ocean, West Indies,
Western Europe and British Isles

Itineraries designed to offer the perfect
balance of enriching days of exploration
ashore, overnight stays in famed locales,
and relaxing days at sea

Itineraries curated around important
world events and celebrations, including
the Monaco and Abu Dhabi Grand Prix
and British Open championship

At least one overnight stay
featured on every voyage

CRYSTAL RIVER CRUISES

> Voyages of 7 to 16 days sailing
along the Danube, Rhine, Main
and Moselle rivers

> Exploration of the most significant
sites in Austria, Germany, Hungary,
Slovakia, Slovenia, Belgium,
Switzerland and the Netherlands

> More overnight and extended stays
in port than the industry standard

> Seasonal exploration of select
regions including springtime
voyages focused on the tulip fields
of Holland and wintertime sailings
to the famous Christmas markets
in Austria, Germany and Budapest

CRYSTAL YACHT
EXPEDITION CRUISES

>

Fall and winter positioning in the
warm waters of the West Indies,
with weeklong sailings round-trip
from Saint Martin exploring the
elite and less accessible harbors
in St. Barts, Nevis and Richard
Branson’s Moskito Island

Summertime sailings throughout
the Adriatic, with comprehensive
exploration of Croatia and the
Dalmatian Coast, and new itineraries
to Spain, France, Italy, Greece and
the United Arab Emirates and the
Holy Land

CRYSTALCRUISES.COM
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> Dozens of immersive Crystal Adventures
in virtually every port featured on
Crystal Ocean voyages

> Crystal Overland Adventures take small
groups further into destinations and the
surrounding regions for one, two or three
nights, with all land accommodations and
programming arranged by Crystal

> You Care. We Care. complimentary
voluntourism excursions allow guests
to get involved and give back to the
destinations visited (Ocean)

> Exclusive, VIP access to iconic world events
including the Monaco and Abu Dhabi Grand
Prix and the British Open championship

> Exclusive reservations at Michelin
star restaurants are available on
Crystal River voyages

30 |

>

>

>

>

The Crystal Collection of curated destination
experiences ashore offers more than 200
complimentary excursions focusing on the
cultural, local, culinary and active aspects of
each destination (River)

Choice of two complimentary Crystal
Adventures in virtually every port — one
active, one cultural — with additional, optional
experiences available (Yacht Expedition)

Fully customized Crystal Private adventures
can be arranged on every voyage

Private car and driver options for
independent exploration for small groups
is available in nearly every destination

CONTACT CRYSTAL’'S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797



LMmersive

DESTINATION
EXPERIENCES

Far from the ordinary, Crystal Adventures ashore reach toward the
most extraordinary facets of each destination, then present them to
guests in the most fascinating ways. Enjoy privileged access to famed
museums and historical sites and take in command performances in
the halls of musical masters past. Sip Cabernet Franc in Bordeaux,
Riesling in the Wachau Valley and Malbec in Argentina. Redefine
team building with experiences that best suit your group with

Crystal Private Adventures, or choose from hundreds of carefully
crafted experiences. Every step of the journey leads to new

discoveries, and every detail is attended to by Crystal’s expert team.
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our

FLEET

Crystal’s penchant for elegant contemporary style and innovative design is reflected
with a nuanced perfection across our entire fleet. Together, our stunning ocean ships
Crystal Symphony and Crystal Serenity have earned more World’s Best awards than
any other cruise line — not just for their intangible luxuries like service and space,
but for their Feng Shui-inspired spas, generously appointed suites and stateroomes,
designer boutiques and elegant dining spaces. That same commitment to design
excellence is now enjoyed across all of our Crystal Experiences, too — from the
gorgeous all-suite design of our state-of-the-art river ships, boutique luxury yacht
and upcoming Polar Class (PC6) luxury expedition yacht, Crystal Endeavor (2020),

to the incomparable space and amenities of our private charter jets.

|SES.COM | 33



CRYSTAL SYMPHONY | DECK PLANS 848 GUESTS

CRYSTAL SEABREEZE
PENTHOUSE (SH)

CRYSTAL SEABREEZE
PENTHOUSE SUITE (SH)

CRYSTAL PENTHOUSE (CP)

Y
Wimbledon Court
Paddle Tennis Court

Golf
Putting Green

Glass roof over
Silk Kitchen & Bar

SUN
DECK 12

Crystal Life Fitness

Crystal Life
Fitness Garden
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PENTHOUSE SEABREEZE HORIZON PROMENADE TIFFANY CRYSTAL
DECK 10 DECK 9 DECK 8 DECK 7 DECK 6 DECK 5
Guest room categories  Guest room categories Crystal Life Crystal Life Apropos Library Concierge
CP, PS & PH SP, SH, A1, A2 & A3, Fitness Garden Fitness Garden Atrium Prego Crystal Cove

Self-Service Laundry Self-Service Laundry

B1, B2, E1&

Guest room categories

Self-Service Laundry

Table Tennis

—{ PENTHOUSE/STATEROOM CATEGORIES }—

@ CP (2) | CRYSTAL PENTHOUSE WITH VERANDAH
982 SQ. FT. (91.2SQ. M.)

PS (19) | PENTHOUSE SUITE WITH VERANDAH AND THIRD BERTH
491SQ. FT. (45.6 SQ. M.)

PH (44) | PENTHOUSE WITH VERANDAH AND THIRD BERTH
367 SQ. FT. (34 SQ. M.)

Guest room categories Avenue Saloon

Resorts World Crystal Plaza

SP (12) | SEABREEZE PENTHOUSE SUITE
WITH VERANDAH AND THIRD BERTH | 491SQ. FT. (45.6 SQ. M.)

@ SH (28) | SEABREEZE PENTHOUSE
WITH VERANDAH AND THIRD BERTH | 367 SQ. FT. (34 SQ. M.)

E2 C1,C2 & El . i
Bridge Lounge 2t Se.a Casino Crystal Society
Crystal Collection Starlite Club Host/ess
Crystal Images The Bistro Front Desk
_Com_puter The S_tUd'O Future Sales
University@Sea The Vintage Consultant
Penthouse Deck 10 Connoisseur Club UR(')(l)Jm Guest room
Facets A Smulshinl;Zr category D
Galaxy Lounge i
Penthouse Deck 10 H ”y dg Luxe Medical Center
?h)é\;vt?g VIP Casino  shore Excursion
Desk
Penthouse Deck 10 Waterside
[ epECIFICATIONS |
| SPECIFICATIONS |
Seabreeze Deck 9 GUEST CAPACITY. ..ottt e 848
STAFFTOGUESTRATIO ...ciiiiii i iie i iiaaeinnnens 170 .67
Seabreeze Deck 9 GROSS REGISTERED TONS . .....vuvttniaaaaaaaaaaannn. 51,044

A1(30) | © A2(10) | ) A3(26) |  BI1(56) | @ B2(26)
DELUXE STATEROOM WITH VERANDAH | 246 SQ. FT. (23 SQ. M.)

Seabreeze Deck 9
Horizon Deck 8

Cl@47) | ¢ C2(26) | - D@4
DELUXE STATEROOM WITH LARGE WINDOW | 202 SQ. FT. (18.7 SQ.

Promenade Deck 7
M.) Crystal Deck 5

E1(76) | @ E2(25) | DELUXE STATEROOM
WITH LARGE PICTURE WINDOW | 202 SQ. FT. (18.7 SQ. M.)

Horizon Deck 8
Promenade Deck 7

A2: Slightly limited, E1: Limited, E2: Fully obstructed

LENGTH ... e 781FT.(238.1M.)
WIDTH .. i 99.1FT. (30.2M.)
DRAFT . e i 249 FT. (7.6 M)

CRUISING SPEED MAX 20 KNOTS

*  Third berth available; as well as in all Penthouses (CP, PS, PH, SP and SH) with the
exception of 1002, designed for guests with disabilities. Note: Third berth waiver is
required. See CrystalCruises.com for details.

Staterooms for guests with disabilities »< Connecting staterooms

CRYSTALCRUISES.COM |
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CRYSTAL SERENITY | DECK PLANS
BEGINNING NOVEMBER 11, 2018

— 980 GUESTS
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LIDO
DECK 12

Crystal Life Fitness
Crystal Life Salon
Crystal Life Spa
Sun Deck
Wimbledon Court

SEABREEZE PENTHOUSE SUITE*

Marketplace &
Churrascaria

Palm Court
Scoops Ice Cream Bar
Seahorse Pool
Silk Kitchen & Bar
Sunset Bar
Trident Grill

Waves & Fantasia

CONTACT CRYSTAL’'S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797



Medical
Center

N
PENTHOUSE PENTHOUSE SEABREEZE HORIZON PROMENADE TIFFANY CRYSTAL
DECK 11 DECK 10 DECK 9 DECK 8 DECK 7 DECK 6 DECK 5
Guest room Guest room Guest room Guest room Bridge Lounge Apropos Golf Concierge
categories categories SP, categories categories . Driving Nets
CP, PS & PH PH, SH, P1& P2 Al & A2 B1, B2 & B3 Computer Atrium Crystal Cove
University@Sea A Hollywood Crystal PI
Self-Service Self-Service Laundry Self-Service Laundry Self-Service Laundry venue Theatre rystal Flaza
Laundry Guest room Saloon Crystal Societ
Shuffleboard Courts categories . Pulse rystal society
Connoisseur Host/ess
Cl,C2&C3 .
Club Putting Green
Library Front Desk
Crystal Stardust Club Future Sales
Prego Collection Table Tennis Consultant
Self-Service Laundry %’g;t:sl The Bistro  Medical Center
—‘ PENTHOUSE/STATEROOM CATEGORIES ’— The Studio
) Facets Resorts Wo_rld Shore
@ CP (4) | CRYSTAL PENTHOUSE WITH VERANDAH Penthouse Deck 11 The Vintage Room at Sea Casino Excursions Desk
1345 5Q. FT. (124.9 50. M) Umi Uma Saaxy  Vipcasino  Waterside
A ounge
& Sushi Bar
PS (33) | PENTHOUSE SUITE WITH VERANDAH AND THIRD BERTH Penthouse Deck 11
538 SQ. FT. (50 SQ. M.)
PH (72) | PENTHOUSE WITH VERANDAH AND THIRD BERTH Penthouse Deck 11 SPECIFICATIONS
403 SQ. FT. (37.4 SQ. M) Penthouse Deck 10 GUEST CAPACITY ... e 980
STAFF Ti ESTRATIO ... 170 .67
SP (2) | SEABREEZE PENTHOUSE SUITE Penthouse Deck 10 O GUES 0 0.6
WITH VERANDAH AND THIRD BERTH | 538 SQ. FT. (50 SQ. M.) GROSSREGISTEREDTONS .. ... 68,870
LENGTH ... 820 FT. 250 M.)
SH (36) | SEABREEZE PENTHOUSE Penthouse Deck 10
WITH VERANDAH AND THIRD BERTH | 403 SQ. FT. (37.4 SQ. M.) WIDTH . 1056 FT. (322 M)
| | | DRAFT . 249 FT. (7.6 M.)
P1(36 P2 (34 A1(108 A2 (34 Penthouse Deck 10
®r1G6) | @P2(34) (108) G4 CRUISINGSPEED. ... ...t MAX 20KMH

B1(80) | @ B2 (30) | @ B3 (34)
DELUXE STATEROOM WITH VERANDAH | 269 SQ. FT. (25 SQ. M.)

Seabreeze Deck 9
Horizon Deck 8

C1(34) | ®c202) | C3 (30)

Promenade Deck 7

DELUXE STATEROOM WITH LARGE PICTURE WINDOW | 226 SQ. FT. (21 SQ. M.)

SH 10001, 10002, 10005 and 10006: Slightly limited, B2: Slightly limited , C2: Slightly limited

* Third berth available; as well as in Penthouses (PS, PH, SP and SH) with the
exception of those designed for guests with disabilities, 10064 and 10065.
Note: Third berth waiver required. See crystalcruises.com for details.

t Staterooms for guests with disabilities
>< Connecting staterooms A Queen-bed configuration only
Category images SP and SH are artists’ renderings.

CRYSTALCRUISES.COM



CRYSTAL ESPRIT | DECK PLANS — 62 GUESTS

OWNER'SSSUITE™ "
YACHT SUITE (S1, S2, S3, S4) BATHROOM (OS)

38 | CONTACT CRYSTAL'S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797
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Submersible platform
Submersible & Swim Platforms.
Accessible from Marina Deck 1
SUNSET DECK 5 CRYSTAL DECK 4 HORIZON DECK 3 SEABREEZE DECK 2
Sunset Bar The Cove Self Service Laundry The Compass Room
Sunset Grill The Patio Cafe Spa/Serenity Suite Reception
Sunset Gym & Sauna Yacht Club Restaurant Self Service Laundry
Sunset Pool & Deck Submersible Platform
The Pantry
[ ePECIEICATIONS |
{ SUITE CATEGORIES } SPECIFICATIONS
@ 0s (1) | OWNER'S SUITE | 515 SQ. FT (478 SQ.M.)  SEABREEZE DECK 2 GUEST CAPACITY ..ottt 62
STAFFTOGUESTRATIO ...ttt 1.44
S1(13) | YACHT SUITE | 280 SQ. FT. (26 SQ. M.) HORIZON DECK 3 GROSS REGISTERED TONS . . ... 3,370
S2(12) | YACHT SUITE | 280 SQ. FT. (26 SQ. M.) SEABREEZE DECK 2 LENGTH
WIDTH.........
S3(3) | YACHT SUITE | 280 SQ. FT. (26 SQ. M.) SEABREEZE DECK 2

HORIZON DECK 3

CRUISINGSPEED . ...t MAX 14KMH

S4(2) | YACHT SUITE | 223 SQ. FT.(20.7 SQ. M.) SEABREEZE DECK 2 > Connecting staterooms

CRYSTALCRUISES.COM



CRYSTAL ENDEAVOR | DECK PLANS

— 106 GUESTS

Observation Terrace

£3 9252 paim court

SUN HORIZON
DECK 13 DECK 9
Sun Deck Crystal Live!

Expedition Lounge

Palm Court

The Pantry & Library

40 | CONTACT CRYSTAL'S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797
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Expedition
Penthouse
Loung
802 803
806 805
—— ——
808 807 Bar/
D Ice Cream
810 809
812 an
Elevators JWHKBI'L
A R

PENTHOUSE SEABREEZE HARMONY SEAHORSE
DECK 8 DECK 7 DECK 6 DECK 5
Captain’s Lounge Guest room categories  Guest room categories Bistro
Guest room ES, OS, EP, S1& 55 S2&56 Crystal Life Fitness
claatse%(osrfs Solarium Mezzanine Crystal Life Salon
Helicopter Crystal Life Spa
Lounge Facets & Apropos

Guest room categories
S3&S7

Medical Center
Reception

Solarium/Seahorse
Pool/Marketplace

\

283333 83
£y
£33 298%C
=t
833838
BEEB

;
|

CRYSTAL
DECK 4

Connoiseur Club

Crystal Cove

Prego & The
Vintage Room

Resorts World
at Sea Casino

Private Gaming

Umi Uma
& Sushi Bar

Waterside

{ SUITE CATEGORIES |

GUEST CAPACITY

W7 ES | EXPEDITION SUITE (EP + S5) | 1,290 SQ. FT. (119.8 SQ. M.) SEABREEZE DECK 7

OS | OWNER’S SUITE (STARBOARD) | 1,130 SQ. FT. (105 SQ. M.)  SEABREEZE DECK 7

EP | EXPEDITION PENTHOUSE (PORT) | 985 SQ. FT. (91.5 SQ. M.) SEABREEZE DECK 7

PS | PENTHOUSE SUITE | 457 SQ. FT. (42.5 SQ. M.) PENTHOUSE DECK 8

s1| Os2 1 @s3| @ sa PENTHOUSE DECK 8
s5 | (s6 | (' s7 | DELUXE SUITE | 304 SQ.FT.(28.35Q.M.) SEABREEZE DECK 7
HARMONY DECK 6
SEAHORSE DECK 5

STAFF TO GUEST RATIO

»< Connecting staterooms
*Artists’ renderings and subject to change.

Marina

MARINA
DECK 3

Guest Laundry

Marina

Mud Rooms

[ SPECIFICATIONS |
SPECIFICATIONS

CRYSTALCRUISES.COM
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CRYSTAL MOZART | DECK PLANS —154 GUESTS

CRYSTAL MOZART
PENTHOUSE (PH)

| CONTACT CRYSTAL'S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797



Outdoor Seating
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Stairs. Tender Platform
VISTA DECK 4 CRYSTAL DECK 3 SEAHORSE DECK 2 HARMONY DECK 1
Canopied Seating Areas Wrap-around Promenade Compass Room Fitness Center
Qutdoor Fitness Area Bistro Mozart Crystal Life Spa
Vista Bar Blue Bar & Grill Crystal Salon
Wheel House Connoisseur Club Library
Palm Court Reception
The Cove Piano Bar Sauna & Steam Rooms
The Vintage Room Swimming Pool
Waterside Restaurant Treatment Rooms
The Pantry
{ SUITE CATEGORIES } SPECIFICATIONS
(D cs (2) | CRYSTAL SUITE | 883 SQ.FT. (825SQ.M.) SEAHORSE DECK 2 GUEST CAPACITY ... . 154
STAFFTO GUESTRATIO .. ... . 1.67
CP(2) | CRYSTAL PENTHOUSE | 664 SQ. FT. (616 SQ. M) SEAHORSE DECK 2 LENGTH . ... e 395 FT. (120.4 M.)
PH (12) | PENTHOUSE | 330 SQ. FT. (30.6 SQ. M.) SEAHORSE DECK 2 WIDTH ... 75 FT. (229 M)

»< Connecting staterooms
S1(21) | DELUXE SUITE W/ FRENCH BALCONY | 219 SQ. FT. (20.3 SQ. M.) SEAHORSE DECK 2

S2 (1) | DELUXE SUITE W/ FRENCH BALCONY | 206 SQ.FT. (19 SQ.M.)  SEAHORSE DECK 2

W1(35) | DELUXE SUITE W/ FIXED WINDOW | 219 SQ. FT. (20.35Q.M.) HARMONY DECK 1

Ow2 (6) | DELUXE SUITE W/ FIXED WINDOW | 219 SQ. FT. (20.3SQ.M.)  HARMONY DECK 1

CRYSTALCRUISES.COM | 43



CRYSTAL BACH | CRYSTAL DEBUSSY | CRYSTAL MAHLER | CRYSTAL RAVEL | 106 GUESTS
DECK PLANS

| CONTACT CRYSTAL’'S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797
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VISTA DECK 4 CRYSTAL DECK 3
Canopied Seating Areas Bistro
Vista Bar Palm Court

Swimming Pool
The Vintage Room

S

{ SUITE CATEGORIES }

(/1 €S (2) | CRYSTAL SUITE* | 759 SQ. FT. (70.5 SQ. M.) CRYSTAL DECK 3
CP (2) | CRYSTAL PENTHOUSE | 506 SQ. FT. (47 SQ. M.) CRYSTAL DECK 3
s1(16) | S2(20) | DELUXE SUITE WITH CRYSTAL DECK 3
PANORAMIC BALCONY-WINDOW | 253 SQ. FT. (23.5 SQ. M.) SEAHORSE DECK 2
S3 (1) | DELUXE SUITE WITH PANORAMIC SEAHORSE DECK 2
BALCONY-WINDOW | 237 SQ. FT. (22 SQ. M.)

S4(8) | @ S5(8) | PETITE SUITE WITH PANORAMIC CRYSTAL DECK 3
BALCONY-WINDOW | 188 SQ. FT. (17.5 SQ. M.) SEAHORSE DECK 2

SEAHORSE DECK 2 HARMONY DECK 1

Reception Fitness Center

The Pantry Guest Laundry

Waterside Treatment Room

SPECIFICATIONS

GUEST CAPACITY . 106
STAFFTO GUESTRATIO . ...ttt 155
LENGTH . ... 4425 FT. (135 M.)
WIDTH .. 375 FT. (MM

< Connecting staterooms
*A Crystal Suite is created when combining 1 Crystal Penthouse (CP) and

1 Deluxe Suite (S1). Please note if one or both Crystal Suites are occupied
the counts for the S1and CP categories will adjust accordingly.

CRYSTALCRUISES.COM | 45



CRYSTAL SKYE | CABIN CONFIGURATION 88 GUESTS

CRYSTAL SKYE SOCIAL LOUNGE

©2

©201Z.Greenpoint technologies, inc

CRYSTAL EXCLUSIVE CLASS SEATS

-

i

©2017 Greenpoint technologies, inc R B2017 Greenpoint technologies, inc

| CONTACT CRYSTAL'S CMI SALES TEAM AT CMISALES@CRYSTALCRUISES.COM OR 1-888-211-8797




THE CRYSTAL AIRCRUISES

DIFFERENCE. WHAT SETS
CRYSTAL APART.

777-200LR 757-200

BOEING 757 / 4,110 NMI / FLIGHT TIME = 9.2 HRS

777-200LR

757-200

SPECIFICATIONS

AIRCRAFT ..........cviune B777-200LR
AIRCRAFT BODY TYPE ......... WIDE-BODY
SEATS .o 88
SEATING LAYOUT...........covunnnnn 2X2X2
SEATTYPE .........coiiiiinnt, 180° FLAT
AISLEWIDTH ................. EXTRA WIDE
CABINWIDTH...........ccviunn 19 FEET
CABINLENGTH................... 162 FEET
LAVATORY........covvinininnnn VIP STYLE
AIRCRAFTRANGE .............. 19.5 HOURS

10,000 MILES

LOUNGE.........coviiiiiiii i YES
OVER-SIZEDBAR..............cooue YES
DININGTABLES ..............ccovennnn YES
ONBOARD WINE CELLAR* .............. YES
GLOBAL CELLULAR CALLS*............. YES
WI-FI* YES
IPAD* ... YES
BOSEHEADSET*............covviunnnnn YES
ONBOARD CHEF*..................et YES
ONBOARD DOCTOR*............cuuttn YES

IN-FLIGHT ENTERTAINMENT ...............
ON-DEMAND/TV/MOVIES 24" MONITOR*. .YES

SMALL MONITOR IN CONTROLLER......... YES

*Additional fee

AFT GALLERY

FIRST CLASS SEATING

BAR & LOUNGE

FORWARD

CRYSTALCRUISES.COM | 47
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CRYSTAL
Clearly Different

BEYOND DESTINATIONS. PAST EXPECTATIONS.
SHINES A WORLD THAT REDEFINES WHAT IT MEANS TO TRAVEL.

UXURY AIR™

CRYSTAL CRUISES® CRYSTAL RIVER CRUISES™ CRYSTAL YACHT CRYSTAL AIRCRUISES™ CRYSTAL L

EXPEDITION CRUISES™ Aircraft operated and Operated and sold by
sold for Crystal AirCruises Corporate Flight Management

by Comlux Aruba NV

FOR ADDITIONAL INFORMATION CONTACT CRYSTAL'S
CHARTER, MEETING & INCENTIVES SALES TEAM

1.888.211.8797
CMISALES@CRYSTALCRUISES.COM
CRYSTALCRUISES.COM

000OPOO

All information is correct at time of printing and is subject to change at the discretion of Crystal Cruises. Inclusive and exclusive amenities featured inside vary by
brand experience. For the most current information visit crystalcruises.com ©Crystal Cruises, LLC. Ship’s registries: The Bahamas & Malta. MK180445_0O



